Council Services

Go 24]7

Coming soon for customers of Ashfield District Council and
Ashfield Homes is 24 hour access to their account via the
internet.

This on-line access will initially offer payment and balance
facilities with more developments planned for the future. The
key services on offer will be:

Payment or balance check on Council Tax

Payment or balance check on Business Rates

Payment or balance check on Housing or Council Tax Benefits
Payment or balance check on Ashfield Homes rent account
Check your Housing Application

This new service will be secure and password coded to ensure
only the account holder has access to their private account
information.

If you want to register as a user please contact us by:

* On-line at www.ashfield-dc.gov.uk

* On-line at www.ashfieldhomes.co.uk

» Telephone on 01623457400 (One of our customer advisors
will take you through the application over the telephone)

» Complete and post the application on the reverse of this
leaflet

This new internet service is expected to launch by the end of
2005, so please ensure you register early if you want 24/7
access to your Council & Tenant accounts!




Application for on-line access to account information.

1.
2,
3.

8.

Council Tax.

Business Rates.
Housing/Council Tax Benefit.
Ashfield Homes rent account.

Housing Application

Please complete all the following questions if you would like to
have on-line access to your account details.

Your name.

Your address.

Your e-mail address.

Your telephone
number.

Your date of birth.

You’re National
Insurance Number.

Please tell us which accounts you want to access by putting
a (X) in the box(s) belowand give the account reference number.

Account Type. (X) Account Reference.

Would you be interested in receiving
account correspondence by e-mail?

Please post the completed form to: Ashfield District Council,

Urban Road, Kirkby-in-Ashfield, Nottingham, East Midlands. NG17 8DA

o

E&g Ashfield Homes Ltd. Ashfield
i i

ADC adheres to the principles of the Data Protection Act 1998, your personal
information will only be used for the purpose it was collected and will not be passed
on to any other Division of the authority or third party without consent.




