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Performance against Service Standards 2011/12

Working days

SS5.1 We will answer letters within 5 days or send an
acknowledgement where this is not possible (MONTH)
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SS1.1 Respond within 24 hours to reports of abandoned
properties (MONTH)
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SS1.2 Reply with a decision within 28 days to all applications
to carryout alterations and improvements to your homes
(MONTH)
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Performance against Service Standards 2011/12

SS1.3 Reply with a decision within 28 days if you apply to
succeed to the tenancy or if you wish to assign your tenancy
to someone else (MONTH)
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SS1.4 Provide you with a decision within 28 days if you apply
to do a mutual exchange with another tenant (MONTH)
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SS7.1 Number of appointments made between 8am and 12pm
on a Saturday (MONTH)
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Performance against Service Standards 2011/12

no working days

S$S9.1 We will arrange to talk with you about your ASB
complaint as soon as we can, within 5 working days (MONTH)
6.00

5.00 Runs a month in arrears. ]
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% completed in 4 weeks

SS14.1 We will respond to requests for small scale adaptations
to properties within 4 weeks (MONTH)
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% returned in 5w days

SS15.1 We will return your housing application to you within 5
working days of receiving it if it needs amending (MONTH)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

)
Sy

field
omes
[R———]



'I?

Performance against Service Standards 2011/12

% responded to within 14 days
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SS15.2 We will respond within 14 days to your medical points
appeal (MONTH)
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SS17.1 Answer Leaseholder queries within 10 working days
(MONTH)
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