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AllÊyouÊneedÊtoÊdoÊisÊaskÊforÊaÊÔHousingÊApplicationÕÊformÊandÊanÊÔArea
PropertyÊGuideÕ .ÊÊTheseÊareÊavailableÊfromÊallÊourÊPropertyÊShops.
EitherÊcallÊin,ÊtelephoneÊorÊe-mailÊtoÊe.pritchard@ashfieldhomes.co.uk
andÊweÊwillÊsendÊcopiesÊtoÊyouÊinÊtheÊÊpost.ÊÊAlternativelyÊyouÊcan
downloadÊthemÊfromÊwww.ashfieldhomes.co.uk.

TheÊaddresses,ÊphoneÊnumbersÊandÊopeningÊhoursÊofÊallÊourÊProperty
ShopsÊareÊlistedÊonÊtheÊbackÊpageÊofÊthisÊbooklet.

¥Ê SuttonÊinÊAshfield
¥Ê KirkbyÊinÊAshfield
¥Ê RuralÊ(coveringÊSelston,

JacksdaleÊandÊUnderwood)
¥Ê Hucknall

EachÊofÊtheÊguidesÊisÊdetailedÊwithÊinformationÊaboutÊtheÊpropertiesÊthatÊweÊhaveÊinÊtheÊarea.
ItÊtellsÊyouÊwhichÊpropertiesÊweÊhaveÊonÊeachÊstreet,ÊhowÊmanyÊbedroomsÊandÊwhatÊtypeÊofÊproperty.
IfÊyouÊtickÊtheÊboxÊinÊtheÊguidesÊitÊwillÊtellÊusÊwhichÊareasÊorÊstreetsÊyouÊwouldÊlikeÊtoÊliveÊin.

AshfieldÊHomes

WhatÊcanÊyouÊdoÊifÊyouÊareÊhomelessÊnowÊorÊwillÊsoonÊbeÊhomeless?

ThereÊareÊ4ÊdifferentÊÔAreaÊ&ÊPropertyÊGuidesÕÊcovering:
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AshfieldÊHomesÊisÊanÊArmsÊLengthÊHousingÊManagementÊOrganisationÊ(ALMO)ÊsetÊupÊtoÊmanageÊAshfieldÊDistrict
CouncilÕsÊproperties.

InÊOctoberÊ2005,ÊÊAshfieldÊHomesÊwasÊalsoÊtheÊfirstÊALMOÊtoÊcompleteÊitsÊprogrammeÊofÊmodernisationÊandÊrepair
worksÊtoÊtheÊCouncilÊhousingÊstockÊtoÊmeetÊtheÊGovernmentÕsÊDecentÊHomesÊStandard.ÊÊThisÊwasÊfollowingÊAshfield
HomesÊsuccessfullyÊbiddingÊforÊextraÊresourcesÊtoÊspendÊonÊCouncilÊhousingÊrepairÊandÊmodernisationÊinÊtheÊarea.

AsÊaÊresult,ÊÊAshfieldÕsÊCouncilÊhousesÊareÊmoreÊattractiveÊthanÊever.ÊÊCouncilÊrentsÊareÊstillÊlowÊcomparedÊwithÊother
typesÊofÊrentedÊpropertyÊandÊyetÊtheÊqualityÊofÊourÊhomesÊisÊimproving.ÊÊWeÊhaveÊapproximatelyÊ7100ÊpropertiesÊin
almostÊallÊareasÊofÊAshfield.

IfÊyouÊareÊconcernedÊthatÊyouÊmayÊbecomeÊhomeless,ÊthenÊpleaseÊcontactÊoneÊof
theÊAshfieldÊHomesÊPropertyÊShops.ÊÊTheyÊwillÊendeavourÊtoÊhelpÊasÊmuchÊas
possibleÊbyÊgivingÊinformationÊregardingÊchoosingÊaÊhomeÊwithÊAshfieldÊHomes
butÊareÊlikelyÊtoÊadviseÊyouÊtoÊspeakÊtoÊsomeoneÊinÊAshfieldÊDistrictÊCouncilÕs
HousingÊOptionsÊandÊAdviceÊSection.

HowÊtoÊApplyÊforÊanÊAshfieldÊHome
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WhoÊcanÊapplyÊforÊhousing?

CertainÊpeopleÊwhoÊmight
notÊgetÊanÊoffer

WhatÊhappensÊnext

HelpÊusÊtoÊhelpÊyou

¥ SomeÊpeopleÊfromÊabroadÊwho
areÊsubjectÊtoÊimmigration
controlÊcannotÊbeÊofferedÊa
property.

¥Ê SomeÊpeopleÊwhoseÊbehaviour
isÊunacceptableÊwillÊnotÊbe
offeredÊaÊproperty.ÊÊInÊsuchÊcases
theÊapplicantÊwillÊbeÊinformedÊin
writingÊandÊtheyÊhaveÊaÊrightÊto
appeal.

¥Ê ApplicantsÊagedÊ16ÊorÊ17
willÊonlyÊbeÊrehoused
whereÊthereÊisÊaÊstatutory
dutyÊuponÊtheÊcouncilÊto
doÊso.

¥ PleaseÊgiveÊaccurateÊinformation

¥ TellÊusÊstraightÊawayÊifÊyourÊchoicesÊorÊyour
circumstancesÊchange.

¥ WeÊwillÊsendÊyouÊaÊformÊeachÊyearÊtoÊreview
yourÊapplication.ÊÊPleaseÊfillÊitÊinÊandÊreturnÊit.
OnlyÊtellÊusÊaboutÊtheÊpropertiesÊyouÊwould
acceptÊifÊofferedÊ-ÊweÊdoÊnotÊwishÊtoÊwaste
timeÊbyÊofferingÊpropertiesÊtoÊpeopleÊwhoÊdo
notÊwantÊthem.

¥ OnceÊyouÊhaveÊfilledÊinÊtheÊformsÊandÊreturned
themÊtoÊus,ÊweÊwillÊregisterÊyourÊapplication
onÊourÊwaitingÊlist.

¥ WeÊaimÊtoÊregisterÊyourÊapplicationÊwithinÊ5
workingÊdaysÊandÊweÊwillÊwriteÊtoÊyouÊtoÊlet
youÊknowÊhowÊmanyÊpointsÊyourÊapplication
hasÊbeenÊgiven.

¥Ê AnyoneÊagedÊ16ÊorÊabove.

Ashfield

Choosing
Home ina



4

HowÊweÊletÊourÊemptyÊproperties

OurÊemptyÊproperties

WhenÊ aÊ propertyÊ becomes
availableÊforÊlettingÊweÊaskÊthe
computerÊ toÊ runÊ aÊ ÒmatchÓ
listÊ forÊ thatÊ specificÊ property.
TheÊ listÊ containsÊ everyone
whoÊwantsÊthatÊtypeÊofÊproperty,
inÊthatÊparticularÊarea.

TheÊlistÊprintsÊinÊpointsÊorder,
thoseÊ withÊ theÊ mostÊ atÊ the
top.Ê Ê WeÊ letÊ theÊ propertyÊ to
theÊ personÊ atÊ theÊ topÊ ofÊ the
list.ÊIfÊitÊisÊrefusedÊweÊworkÊour
wayÊ downÊ theÊ listÊ toÊ those
withÊlesserÊpoints.
AÊcopyÊofÊtheÊLettingsÊScheme
isÊavailableÊatÊallÊPropertyÊShops.

¥Ê Estate-AgencyÊstyleÊleafletsÊinÊourÊPropertyÊShops .

¥Ê OurÊmagazineÊcalledÊÔYourÊFutureÊinÊOurÊHomesÕÊwhichÊweÊsendÊtoÊeveryoneÊwho
isÊonÊtheÊHousingÊRegister.

¥Ê ByÊtelephone.ÊTheÊcontactÊtelephoneÊnumbersÊareÊat ÊtheÊbackÊofÊthisÊbooklet.
WeÊcanÊadviseÊyouÊonÊemptyÊproperties,ÊyourÊapplica tion,ÊpointsÊandÊotherÊhousing
options.

¥Ê CallÊinÊtoÊoneÊofÊourÊPropertyÊShopsÊforÊmoreÊadvice,ÊleafletsÊorÊmakeÊanÊappointment
forÊaÊprivateÊinterview.

¥Ê Handouts.ÊWeÊwillÊsometimesÊwriteÊtoÊyouÊadvertisi ngÊspecificÊemptyÊproperties.

¥Ê On-line.ÊOurÊwebsiteÊatÊwww.ashfieldhomes.co.uk ÊisÊpackedÊfullÊofÊinteresting
informationÊonÊallÊaspectsÊofÊmovingÊandÊyouÊcanÊsearchÊtheÊsiteÊforÊdetailsÊof
emptyÊhomes.

WeÊcanÊletÊyouÊknowÊaboutÊwhichÊpropertiesÊweÊhaveÊemptyÊinÊaÊnumberÊofÊways:
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YourÊchoices

Points

Supply

TheÊnumberÊofÊapplicantsÊthatÊwantÊaÊparticularÊareaÊmakesÊupÊtheÊÔdemandÕ.
InÊpopularÊareasÊthereÊwillÊbeÊmoreÊpeopleÊwaitingÊthanÊinÊareasÊwhere
theÊdemandÊisÊlow.ÊÊTherefore,ÊifÊyouÊrequestÊaÊpopularÊareaÊitÊisÊlikely
thatÊyouÊwillÊnotÊbeÊhousedÊasÊquickly.ÊÊWeÊcanÊhelpÊyouÊinÊyourÊchoices
byÊ givingÊ youÊ informationÊ aboutÊ theÊ demandÊ forÊ differentÊ areas.

TheÊsupplyÊofÊemptyÊpropertiesÊcanÊbeÊunpredictable.ÊInÊpopularÊareasÊpeople
tendÊtoÊmoveÊawayÊlessÊoftenÊandÊsoÊfewerÊvacanciesÊoccur,ÊwhereasÊinÊless
popularÊareasÊthereÊisÊoftenÊaÊgreaterÊnumberÊofÊpropertiesÊavailable.ÊÊAgain,
weÊcanÊgiveÊyouÊinformationÊaboutÊtheÊsupplyÊofÊemptyÊpropertiesÊinÊdifferent
areas.

TheÊnumberÊofÊpointsÊthatÊweÊgiveÊyourÊapplicationÊdependsÊonÊyour
circumstances.ÊAÊlistÊofÊtheÊdifferentÊreasonsÊweÊgiveÊpointsÊforÊisÊsupplied
onÊaÊseparateÊsheet.ÊYourÊchancesÊofÊgettingÊanÊofferÊquicklyÊmayÊbeÊgreater
ifÊyouÊhaveÊmoreÊpoints,ÊbutÊnotÊalways.ÊIfÊyourÊpointsÊareÊlowÊandÊtheÊarea
youÊwantÊmostÊofÊallÊisÊveryÊpopularÊyouÊmayÊdecideÊtoÊalterÊyourÊchoicesÊto
improveÊyourÊchancesÊofÊgettingÊanÊoffer.

YouÊcanÊalterÊyourÊchoicesÊatÊanyÊtime.ÊÊYourÊchoiceÊofÊareasÊisÊentirelyÊyour
own.ÊWeÊwillÊhelpÊtoÊmakeÊyouÊawareÊofÊtheÊlikelyÊwaitingÊtimeÊforÊtheÊareas
youÊwantÊsoÊthatÊifÊyouÊwishÊtoÊmoveÊmoreÊquicklyÊthereÊareÊotherÊchoices
openÊtoÊyou.

AsÊyouÊcanÊsee,ÊworkingÊoutÊhowÊlongÊyouÊmayÊhaveÊtoÊwaitÊisÊnotÊalways
easy.ÊWeÊalwaysÊdoÊourÊbestÊtoÊgiveÊyouÊasÊmuchÊinformationÊasÊweÊcanÊabout
yourÊpointsÊandÊtheÊsupplyÊandÊdemandÊforÊdifferentÊareasÊsoÊthatÊyouÊcan
makeÊtheÊrightÊchoices.ÊÊIfÊyouÊareÊunsureÊatÊanyÊtime,ÊpleaseÊaskÊus.
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WaitingÊforÊanÊoffer

SomeÊpeopleÊneedÊtoÊmoveÊquickly.ÊOthersÊcanÊaffordÊtoÊtakeÊtheirÊtime.
SomeÊpeopleÊliveÊinÊdifficultÊcircumstancesÊorÊwantÊtoÊbeÊnearerÊtoÊrelatives.
OthersÊmayÊneedÊtoÊmoveÊforÊhealthÊreasons.ÊWhateverÊyourÊreasonÊfor
movingÊthereÊareÊaÊnumberÊofÊthingsÊaddedÊtogetherÊthatÊwillÊhelpÊdetermine
howÊlongÊyourÊwaitÊonÊtheÊlistÊwillÊbe.ÊÊTheseÊare:
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OurÊPointsÊSystem

Introductory/SecureÊTenancies

WeÊaimÊtoÊmakeÊsureÊthatÊourÊemptyÊhomesÊareÊletÊtoÊthoseÊpeopleÊthatÊneedÊthemÊmost.ÊOurÊpointsÊscheme
givesÊpeopleÊchoiceÊandÊhelpsÊusÊtoÊconsiderÊeveryoneÕsÊapplicationÊfairly.ÊTheÊgreaterÊyourÊneeds,ÊtheÊmore
pointsÊyouÊareÊawarded.ÊYourÊpointsÊscoreÊisÊworkedÊoutÊusingÊtheÊinformationÊthatÊyouÊsupplyÊtoÊusÊonÊyour
housingÊapplicationÊform.ÊItÊisÊinÊyourÊownÊinterestsÊto:

¥Ê GiveÊaccurateÊinformation
¥Ê TellÊusÊstraightÊawayÊifÊyourÊchoicesÊorÊyourÊcircumstancesÊchange.
¥Ê ReturnÊyourÊyearlyÊreviewÊform.
¥Ê OnlyÊtellÊusÊaboutÊtheÊpropertiesÊthatÊyouÊwouldÊacceptÊifÊofferedÊ-ÊweÊdoÊnotÊwish

toÊwasteÊtimeÊbyÊofferingÊpropertiesÊtoÊpeopleÊwhoÊ doÊnotÊwantÊthem.

PleaseÊseeÊourÊPointsÊleafletÊforÊadditionalÊinformation.

AshfieldÊrunsÊaÊschemeÊwherebyÊnewÊtenantsÊareÊgivenÊanÊIntroductoryÊTenancy,ÊunlessÊyouÊareÊalreadyÊaÊSecure
tenantÊinÊwhichÊcaseÊyouÕllÊbeÊgivenÊaÊSecureÊTenancyÊagain.ÊIntroductoryÊtenanciesÊwereÊbroughtÊinÊforÊthe
benefitÊofÊallÊAshfieldÕsÊtenantsÊhowever,ÊwhereÊanÊIntroductoryÊTenantÊbreaksÊtheirÊtenancyÊagreementÊitÊis
easierÊforÊAshfieldÊHomesÊtoÊregainÊpossessionÊofÊtheirÊproperty.ÊÊThisÊprovidesÊsomeÊprotectionÊforÊourÊtenants
fromÊthoseÊwhoÊcommitÊanti-socialÊbehaviourÊorÊdoÊnotÊpayÊtheirÊrent,ÊforÊinstance.ÊMostÊIntroductoryÊTenants
doÊnotÊbreachÊtheirÊTenancyÊAgreementÊandÊafterÊoneÊyear,ÊtheÊIntroductoryÊTenancyÊwillÊusuallyÊbecomeÊa
SecureÊTenancy.
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WhenÊitÊcomesÊtoÊmakingÊanÊofferÊofÊaÊpropertyÊtoÊyouÊweÊwillÊgiveÊyou:

¥ÊAÊchanceÊtoÊviewÊtheÊproperty

¥ÊAÊdecorationÊallowanceÊtoÊallowÊyouÊtoÊbuyÊdecoratingÊmaterialsÊ(whereÊtheseÊareÊneeded)

¥ÊAdviceÊaboutÊmovingÊhome

¥ÊAnÊIntroductoryÊorÊSecureÊtenancy.

WeÊcanÊmakeÊyouÊupÊtoÊ4ÊreasonableÊoffers.ÊÊAÊreasonableÊofferÊisÊoneÊwhichÊmeetsÊallÊtheÊfollowingÊcriteria:-

¥ÊTheÊpropertyÊmeetsÊtheÊoccupancyÊstandardÊforÊthe ÊapplicantÊ(andÊhis/herÊhousehold)

¥ÊIsÊinÊtheÊareaÊwhichÊtheÊapplicantÊrequested

¥ÊHasÊtheÊheatingÊtypeÊrequestedÊbyÊtheÊapplicant.

IfÊyouÊrefuseÊ4ÊreasonableÊoffersÊyourÊapplicationÊwill
beÊsuspendedÊandÊnoÊoffersÊwillÊbeÊmadeÊforÊ1Êyear.
YouÊwillÊbeÊinformedÊinÊwritingÊaboutÊtheÊsuspension
andÊyouÊdoÊhaveÊaÊrightÊofÊappeal.

TheÊtypeÊandÊsizeÊofÊhomeÊthatÊwe
canÊofferÊyouÊdependsÊuponÊtheÊsizeÊofÊyourÊfamily.
TheÊtableÊbelowÊshowsÊyouÊwhatÊyouÊareÊentitledÊto:

WhatÊweÊcanÊoffer

SizeÊ&ÊTypeÊofÊProperty SizeÊofÊFamily

StudioÊFlatÊ SingleÊperson

1ÊbedÊorÊ2ÊbedÊflatÊ MinimumÊofÊ1Êperson

1ÊbedÊorÊ2ÊbedÊbungalowÊ MinimumÊofÊ1Êperson
(agedÊ60ÊorÊmore,ÊorÊdisabled)

2ÊbedÊhouse MinimumÊofÊ2Êpeople

3ÊbedÊhouse Parent(s)ÊwithÊ2ÊorÊmoreÊchildren

4ÊbedÊhouseÊ Parents(s)ÊwithÊ4ÊorÊmoreÊchildren

2ÊbedÊmaisonetteÊ MinimumÊofÊ2Êpeople
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SomeÊofÊourÊflatsÊareÊletÊtoÊpeople
ofÊcertainÊages.ÊForÊinstance,Êsome
flatsÊareÊletÊtoÊpeopleÊagedÊ60Êor
more,ÊwhileÊothersÊareÊgivenÊto
anyoneÊagedÊ18ÊorÊover.ÊEveryÊflat
thatÊbecomesÊemptyÊhasÊaÊminimum
ageÊattachedÊtoÊitÊandÊdetailsÊcanÊbe
obtainedÊfromÊanyÊofÊourÊProperty
Shops.

AtÊleastÊoneÊpersonÊinÊtheÊhousehold
needsÊtoÊbeÊagedÊ60ÊforÊusÊtoÊbe
ableÊtoÊletÊaÊbungalowÊtoÊaÊfamily,
exceptÊ whereÊ theÊ Occupational
TherapyÊTeamÊofÊSocialÊServices
agreeÊthatÊaÊbungalowÊwouldÊbe
suitableÊ accommodationÊ forÊ a
disabledÊperson.

WeÊ haveÊ two,Ê threeÊ andÊ four
bedroomÊhousesÊthroughoutÊthe
AshfieldÊdistrict.ÊTheyÊcanÊallÊbeÊlet
toÊ anyoneÊ overÊ theÊ ageÊ ofÊ 18
providedÊtheyÊmeetÊtheÊoccupancy
criteria.

WeÊ haveÊ shelteredÊ schemes
throughoutÊ theÊ districtÊ allÊ with
communityÊlounges,ÊandÊaÊvarietyÊof
otherÊfacilitiesÊsuchÊas:Êguestrooms,
laundryÊroomsÊandÊsocialÊactivities.
TheÊaccommodationÊcomprisesÊof
eitherÊstudioÊorÊoneÊbedÊflatÊandÊcan
beÊletÊtoÊthoseÊagedÊ60ÊyearsÊand
above.
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TypeÊofÊhome

Flats

Bungalows

Houses

ShelteredÊSchemes
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OtherÊChoicesÊforÊMoving

Transfers

MutualÊExchange

IfÊyouÊwishÊtoÊmoveÊfromÊoneÊcouncilÊpropertyÊtoÊanother,ÊcollectÊanÊapplicationÊformÊfromÊanyÊPropertyÊShop.
WithÊtheÊinformationÊyouÊprovideÊyourÊapplicationÊwillÊbeÊregisteredÊandÊyouÊwillÊbeÊgivenÊaÊÒpointsÊscoreÓ
basedÊonÊyourÊhousingÊneeds.ÊPleaseÊnote:ÊbeforeÊyouÊwillÊbeÊallowedÊtoÊmove,ÊhousingÊstaffÊwillÊneedÊtoÊinspect
yourÊpropertyÊtoÊmakeÊsureÊitÊhasÊbeenÊmaintainedÊtoÊaÊsatisfactoryÊstandardÊandÊthatÊyourÊrentÊaccountÊisÊclear.

IfÊyouÊareÊalreadyÊanÊAshfieldÊHomes,ÊHousingÊAssociationÊorÊTenantÊofÊanotherÊcouncil,ÊyouÊmayÊbeÊableÊto
exchangeÊwithÊanotherÊtenant.ÊYouÊcanÊdoÊthisÊbyÊfindingÊaÊtenantÊwhoÊwishesÊtoÊswapÊwithÊyou.ÊEachÊProperty
ShopÊhasÊaÊlistÊofÊthoseÊwishingÊtoÊexchangeÊorÊyouÊcouldÊadvertiseÊinÊtheÊlocalÊpapers.ÊDetailsÊofÊavailableÊswaps
canÊalsoÊbeÊfoundÊonÊourÊwebsite:Êwww.ashfieldhomes.co.uk.

WhenÊyouÊfindÊaÊpropertyÊthatÊyouÊthinkÊmayÊbeÊsuitable,ÊitÊisÊupÊtoÊyouÊtoÊcontactÊtheÊtenantÊdirectly.
YouÊwillÊbothÊneedÊtoÊcompleteÊaÊMutualÊExchangeÊformÊwhichÊcanÊbeÊcollectedÊfromÊany
PropertyÊShop.ÊWeÊwillÊneedÊtoÊinspectÊyourÊpropertyÊtoÊmakeÊsureÊitÊhasÊbeenÊmaintained
toÊaÊsatisfactoryÊstandard.ÊWeÊaimÊtoÊgiveÊyouÊaÊdecisionÊaboutÊyourÊrequestÊto
exchangeÊwithinÊ42Êdays.
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TheyÊareÊnon-profitÊmakingÊorganisationsÊwhoseÊmainÊconcernÊisÊtoÊprovideÊhomesÊforÊrentÊtoÊpeopleÊwith
housingÊneed.ÊTheyÊareÊpartlyÊfinancedÊbyÊgovernmentÊgrants,ÊwhichÊareÊusedÊtoÊbuildÊnewÊhomesÊorÊmodernise
olderÊhomes.ÊRentsÊmayÊbeÊslightlyÊhigherÊthanÊAshfieldÊHomesÕsÊrentsÊbutÊtenantsÊmayÊapplyÊforÊHousingÊBenefit.

WhenÊyouÊputÊyourÊnameÊdownÊonÊtheÊHousingÊRegisterÊpleaseÊletÊusÊknowÊifÊyouÊwouldÊbeÊinterestedÊinÊbeing
housedÊbyÊaÊHousingÊAssociationÊbyÊtickingÊtheÊboxÊinÊyourÊhousingÊapplication.ÊOrÊifÊyouÊwish,ÊyouÊcanÊapply
directlyÊtoÊaÊHousingÊAssociation.

ThereÊareÊaÊnumberÊofÊlocalÊEstateÊAgentsÊwithÊinformationÊonÊprivate-sectorÊlettings.ÊLocalÊpapersÊalsoÊhave
informationÊonÊpropertiesÊtoÊrent.ÊTheseÊareÊavailableÊtoÊreadÊinÊourÊPropertyÊShops.ÊYouÊmayÊbeÊableÊtoÊget
helpÊwithÊpayingÊyourÊrent.ÊItÕsÊaÊgoodÊideaÊtoÊcontactÊtheÊHousingÊBenefitÊDepartmentÊandÊaskÊforÊaÊÒPre-Tenancy
DeterminationÊApplicationÊFormÓ.ÊYouÊandÊyourÊprospectiveÊLandlordÊshouldÊcompleteÊthisÊandÊreturnÊitÊtoÊthe
CouncilÊandÊtheyÊwillÊinformÊyouÊofÊtheÊmaximumÊrentÊthatÊwillÊbeÊusedÊtoÊworkÊoutÊHousingÊBenefitÊonÊthe
propertyÊyouÊwishÊtoÊrent.
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OtherÊChoicesÊ-ÊContinued
HousingÊAssociations

PrivateÊ-ÊRentedÊSector

WhatÊareÊthey?

SeeÊHousingÊAssociationÊleafletÊforÊmoreÊdetails.

PhoenixÊStreet,ÊAspley,ÊDerbyÊDE1Ê2ER
Tel:Ê(01332)Ê346477

BridgfordÊHouse
PavilionÊRoad,ÊWestÊBridgford,ÊNottingham
NG2Ê5DZÊÊTel:Ê(0115)Ê9820187

65ÊChurchÊStreet,ÊSutton-in-Ashfield
NottinghamshireÊNG17Ê1FE
Tel:Ê(01623)Ê556656

RaleighÊHouse
68-84ÊAlfretonÊRoad,ÊNottinghamÊNG7Ê3NN
Tel:Ê(0115)Ê9887100ÊFax:Ê(0115)Ê9887290

5-7ÊUpperÊBrookÊStreet,ÊRugeley,
StaffordshireÊWS15Ê2DP
Tel:Ê(01889)Ê583822

174ÊDerbyÊRoad,
NottinghamÊNG7Ê1NF
Tel:Ê(0115)Ê9709600

12ÊVivianÊAvenue,ÊSherwoodÊRise,
NottinghamÊNG5Ê1AF
Tel:Ê(0845)Ê6044446

MetropolitanÊHousingÊTrustÊLtd

PlacesÊForÊPeople

LeicesterÊHousingÊAssociationÊLtd

HousingÊ21Ê(CentralÊRegionÊWest)

DerwentÊLiving

AnchorÊTrust

EastÊMidlandsÊHousingÊAssociation
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IfÊYouÊHaveÊCauseÊForÊComplaint

RightÊToÊAppeal

EqualÊOpportunities

FurtherÊInformation

TakingÊyourÊviewsÊintoÊaccount

IfÊyouÊareÊunhappyÊwithÊourÊserviceÊpleaseÊcontactÊyourÊlocalÊPropertyÊShop
whereÊitÊwillÊbeÊpossibleÊtoÊmakeÊanÊappointmentÊwithÊaÊHousingÊManagement
advisorÊtoÊdiscussÊyourÊconcerns.ÊIfÊyouÊareÊnotÊsatisfiedÊyouÊcanÊaskÊforÊa
complaintsÊform.ÊWeÊwillÊinvestigateÊyourÊcomplaintÊfullyÊandÊreplyÊtoÊyouÊin
writingÊusuallyÊwithinÊ5ÊworkingÊdays.ÊIfÊthisÊisÊnotÊpossible,ÊbecauseÊtheÊcomplaint
isÊparticularlyÊcomplex,ÊthenÊweÊwillÊwriteÊtoÊyouÊwithinÊ5ÊworkingÊdaysÊand
adviseÊyouÊwhenÊaÊfullÊreplyÊwillÊbeÊmade.

IfÊweÊmakeÊaÊdecisionÊthatÊaffectsÊyourÊapplicationÊinÊanyÊwayÊthenÊyouÊhaveÊaÊrightÊtoÊappeal.ÊThereÊareÊinstances
whereÊweÊmayÊsuspendÊanÊapplicationÊfromÊtheÊhousingÊregisterÊforÊexample,ÊwhereÊanÊapplicantÊhasÊaÊknown
historyÊofÊantiÊsocialÊbehaviourÊorÊwhereÊ4ÊreasonableÊoffersÊhaveÊbeenÊrefused.

AppealÊformsÊareÊavailableÊfromÊanyÊofÊtheÊPropertyÊShops.ÊTheÊappealÊisÊconsideredÊbyÊtheÊLettingsÊandÊProperty
ShopÊServiceÊManagerÊandÊourÊaimÊisÊtoÊsendÊaÊwrittenÊreplyÊwithinÊ14Êdays.

AshfieldÊHomesÊhasÊadoptedÊanÊequalÊopportunitiesÊpolicy.ÊWeÊareÊcommittedÊtoÊgivingÊeveryoneÊanÊequal
opportunityÊofÊobtainingÊhousing.ÊFurtherÊdetailsÊcanÊbeÊobtainedÊfromÊyourÊnearestÊPropertyÊShop.

ThisÊbookletÊisÊaÊsummaryÊofÊAshfieldÊDistrictÊCouncilÕsÊLettings
scheme.ÊAÊfullÊcopyÊofÊtheÊschemeÊisÊavailableÊfromÊanyÊofÊour
PropertyÊShops,ÊfreeÊofÊcharge.

IfÊyouÊwantÊorÊneedÊfurtherÊinformationÊaboutÊanyÊofÊtheÊissues
inÊthisÊbooklet,ÊÊAshfieldÊHomesÊalsoÊproducesÊaÊrangeÊofÊleaflets
givingÊinformationÊinÊgreaterÊdetail.ÊThereÊareÊleafletsÊforÊinstance
aboutÊexchangingÊhomes,ÊHousingÊAssociationsÊandÊequal
opportunities.ÊThisÊisÊnotÊaÊfullÊlistÊandÊleafletsÊareÊconstantly
updatedÊÐÊsoÊpleaseÊaskÊifÊyouÊneedÊsomething.

AllÊourÊleafletsÊareÊavailableÊinÊlargeÊprintÊasÊwellÊasÊaÊnumber
ofÊdifferentÊlanguages.ÊInformationÊisÊalsoÊavailableÊonÊour
websiteÊat:

AshfieldÊHomesÊwantsÊtoÊinvolveÊtenantsÊinÊdecisionÊmaking.ÊWeÊbelieveÊthatÊbyÊdoingÊthisÊitÊensuresÊthat
AshfieldÊhasÊaÊprosperousÊfuture.ÊWeÊwillÊinformÊtenantsÊandÊthoseÊonÊtheÊhousingÊregisterÊofÊcurrentÊdecisions
andÊpolicyÊchangesÊasÊsoonÊasÊpossible.

www.ashfieldhomes.co.uk
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kurdish

cantonese

urdu

gujurati

polish

french Toute l•information de maisons d•Ashfield est disponible dans d•autres langues

WhereÊYouÊCanÊFindÊUs

All Ashfield Homes information is available in large print, audio, braille and other languages
on request. Please contact Jeanette Worthington, Te nant Participation Officer on 01623 608921
or text phone 01623 608989.

HucknallÊPropertyÊShop KirkbyÊPropertyÊShop SuttonÊPropertyÊShop
CouncilÊOffices UnitÊ2ÊShoppingÊCentre 16ÊBrookÊStreet
WatnallÊRoad 3ÊLowmoorÊRoad SuttonÊinÊAshfield
Nottingham KirkbyÊinÊAshfield Nottinghamshire
NG15Ê7LA NottinghamshireÊÊ NG17Ê1AL
ÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ NG17Ê7BE

TelÊNo:Ê(0115)Ê9568713ÊÊÊÊÊ TelÊNo:Ê(01623)Ê608932ÊÊÊÊÊ TelÊNo:Ê(01623)Ê608950

OpeningÊhours:ÊÊÊMondayÊtoÊThursdayÊ9.00ÊamÊ-Ê5.00Êpm
ÊÊÊÊFridayÊ9.00ÊamÊ-Ê4.30Êpm


